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Scope of this document:

The directives listed in this document cover requirements to supply of materials to the following
Axalta sites in Europe: Wuppertal, Mechelen, Guntramsdorf, Montbrison, Essenbach, Darlington,
Vaestervik, Bulle. It is our intention to have - to the extent possible - same requirements at all sites.
Nevertheless, logistic aspects cause some differences between sites.

This document will not focus on individual materials and their specifications. But some directives will
apply only to specific material groups or a specific type of supply (like bulk supply in tank trucks).
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1 Regulatory requirements

1.1 Code of conduct
Axalta expects all suppliers to comply to our Code of Conduct for Suppliers which can be
downloaded on the Axalta web page (http://www.axaltacs.com/corporate/en_US/about-
axalta/values.html).

1.2 Safety Data Sheets
To the extent required under REACH-Regulation (EC) Nr. 1907/2006 Seller shall provide
(extended) Safety Data Sheet ((e)SDS) for Materials delivered under this Agreement. The (e)SDS
shall be provided in the local language of the respective Axalta Coating Systems delivery point.
Delivery of goods ordered shall only be complete once the respective accurate and up-to-date
(e)SDS is provided. Seller is requested to send new or up-dated (e)SDSs to the mail-in-account
provided for the respective Axalta Coating Systems shipping point.
Updated safety data sheets need to be sent to:
Wuppertal: SDS-Mailbox-Wuppertal@axaltacs.com

Landshut: SDS-Mailbox-Landshut@axaltacs.com
Mechelen: SDS-mailbox-Mechelen@axaltacs.com
Guntramsdorf: sds-mailbox-guntramsdorf@axaltacs.com
Darlington: sds-mailbox-darlington@axaltacs.com
Montbrison:  sds-mailbox-montbrison@axaltacs.com
Vaestervik : sds-mailbox-vaestervik@axaltacs.com
Bulle: sds-mailbox-bulle@axaltacs.com

1.3 REACh and CLP
REACh: Regulation (EC) No 1907/2006 of the European Parliament and of the Council of
18 December 2006 concerning the Registration, Evaluation, Authorization and Restriction of
Chemicals (REACH)
CLP: Regulation (EC) No 1272/2008 of the European Parliament and of the Council of 16
December 2008 on classification, labelling and packaging of substances and mixtures
The supplier shall ship only substances or mixtures to Axalta Coating Systems that are compliant
with the CLP and REACh regulation in its valid version.
Supplier shall not ship any chemical substance, materials or product not specifically included in
the (e)SDS or any similar material document previously agreed between Axalta Coating Systems
and Supplier, unless otherwise agreed to in writing by Axalta Coating Systems.
Supplier undertakes to inform Axalta Coating Systems in advance of any REACH restriction
(including substances being subject to authorization: "SVHC" (Substances of Very High Concern)
governing the use and disposal of substances supplied hereunder, including, but not limited to,
any proposed or final amendment of the annexes to REACH concerning such restrictions.
Upon written request of Axalta Coating Systems, and subject to execution of a mutually
acceptable confidentiality agreement if requested by Supplier, Supplier undertakes to promptly
provide Axalta Coating Systems with all information or certifications as deemed reasonably
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necessary by Axalta Coating Systems to assess regulatory compliance and satisfy any applicable
reporting requirements for the European Union.

1.4 Longterm supplier declaration
Suppliers are obliged to provide on request supplier’s declarations according to articles 61-66 of
Commission Implementing Regulation (EU) 2015/2447 having regard to Regulation (EU) No
952/2013 of the European Parliament and of the Council.
Suppliers are responsible for correctness and completeness of such supplier’s declarations. The
suppliers have to inform AXALTA in case of inaccurately issued supplier’s declarations and shall
bear full liability and responsibility for any claims resulting from such events.

2 Quality requirements

2.1 Adherence to specifications
All deliveries must comply with agreed specifications and must be substantially equivalent to the
sample which was base of the approval as well as previous deliveries. The agreed specification
can be a mutually signed Axalta specification or the last version of supplier’s standard
specification which was communicated to Axalta.

2.2 Crater prevention
Axalta Coating Systems is a manufacturer of coatings for the automotive and general industry.
The performance of its products, in particular film building and adhesion properties can be
significantly influenced even by traces of surface active materials such as silicone compounds,
fluorinated materials, greases, oils and surfactants ("contaminant").
The supplier ensures the awareness throughout his entire organization and is responsible to
ensure that the material is free of substances causing wetting defects in coatings. The supplier
must avoid known substances (e.g. silicones, halogenated substances, mineral oils, detergents)
to get in contact with the raw material or its packaging throughout the entire process of
manufacturing, handling and transport, including adequate information to involved third
parties. Proof to this may be given in audits by Axalta Coating Systems.

2.3 Quality management system
We expect our suppliers to provide evidence that they have implemented a quality
management system to DIN ISO 9001 or IATF 16949 and that they co-operate and work closely
with us on safety and environmental protection, as set out in ISO 14001 and EU Regulation
761//2001 (Eco-Audit Regulation).
Please provide us with your valid confirmation of certification without request.

2.4 Management of change
Suppliers have to inform Axalta Coating Systems of any change in manufacturing location and -
process, processing materials, formulation, packaging material and auxiliary material. Axalta
reserves the right to test a sample before such changes become effective.

2.5 Non-conforming deliveries
Should a supplier in exceptional cases not be able to supply Products that conform to the
respective agreed specifications, supplier is obliged to inform AXALTA in writing about the
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detailed deviation and ask AXALTA for a deviation permit prior to delivery. A deviation permit is
only valid for those properties, which have been the subject of supplier’s written information.
AXALTA is not obliged to accept such Products with deviations from agreed specifications or to
grant such a deviation permit.

3 Delivery documents

3.1 Delivery notes

All deliveries must be accompanied by delivery notes clearly stating:

— Address of Axalta destination

— AXALTA COATING SYSTEMS release/purchase order number.

— Name of the person who issued the order

— Supplier product name.

— AXALTA COATING SYSTEMS product code (D-code and TIPS code, shown on order).

— Net weight.

— Lot/batch number(s),(except for bulk).

— Net weight per lot/batch number if the delivery is from various lots/batches, when
production lot is less than order quantity.

— Packaging type (cartons, drums, bags, IBC, big bags, can, pail).

— Number of units delivered.

— Identification (unique identifier) of trailer/container in combination with supplier product
name (bulk)

— CMR document

3.2 Certificate of Analysis
With each delivery SUPPLIER shall send a quality certificate pursuant to DIN 55350-18-4.2.2. or
DIN EN ISO 10204, 3.1 B to AXALTA by e-mail / fax (see below), confirming that the delivered
Products are in conformance with the specifications agreed upon. SUPPLIER shall transmit such
certificate PRIOR to delivery and preferred by mail.
The CoA must list for all parameters the measured number as well as the tolerance range and
the test method. Just a conformity statement is not enough.

CoA’s need to be sent to the following Email addresses:

Mechelen: raw.mat-certificates@axaltacs.com

Wuppertal: axaltapruefzeugnis@axaltacs.com (non-Pigments)
coa-mailbox-wupp-208 @axaltacs.com (Pigments)

Guntramsdorf : Vendor-COA@axaltacs.com

Landshut: coa.landshut@axaltacs.com or fax (+49 (0) 899 5439 8949)
Montbrison:  emea-powder-supplier@axaltacs.com

Bulle: omer.abdulkader@axaltacs.com

Vaestervik: leverantorcertifikat@axaltacs.com

Darlington: Elizabeth.Simpson@axaltacs.com
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3.3 Cleaning certificates (bulk supply)
Axalta requests cleaning certificates for tank trucks / -tainers (see section 4.1) with every
delivery. Only dedicated trucks are exempt from this request.

4 Requirements on packaging of raw materials

All changes regarding packaging materials need to be announced to Axalta up-front (regional
procurement category manager).

Packaging must be in good condition. Damaged drums, bags, pallets, cartons etc. will not be
accepted. Damage includes dents, rust, ripped bags, broken pallets etc.

Material destined for AXALTA COATING SYSTEMS sites must be loaded in such a way that this
material can be unloaded without manipulation of other goods.

4.1 Bulk supply (liquids)
Full truck load order size must be delivered only in one-compartment tank trucks. In special
cases also multi compartment trucks are allowed. This must be communicated.
Delivery papers for all bulk deliveries must contain a cleaning certificate, showing the last
loading of the tank and the tank identification. Axalta reserves the right to reject of bulk
deliveries if the preloaded material is part of our list of potentially crater-causing substances
(see Appendix 1). Revisions of this list can be requested from Axalta by email (RM-Technology-
EU@axaltacs.com).
To speed up the unloading process, drivers should also have the CoA available. This should not
replace sending the CoA to the Email accounts.
See site specific requirements for connectors (Appendices 2 and 7).

4.2  Drum supply
Only new drums are accepted by Axalta coating Systems. In case supplier wants to use
reconditioned drums, please contact the responsible procurement category manager.
Drums must always be stacked on Pallets and must be fitted with Tri-sure caps.

4.3 Big bag supply
All FIBCs must be “Type C” (conductive, groundable bags) and shall be certified in accordance
with the most recent edition of IEC 61340-4-4. If the FIBC contains a plastic liner, the liner shall
be static dissipative in conformance with the most recent edition of IEC 61340-4-4.
Other FIBCs (Type D or B) require special agreement.
They must be connected with pallet as one unit (stretch wrapped or taped).
For Wuppertal details: See Appendix 4.

4.4 Bag supply

Paper bags are preferred but in case this is not possible, only static dissipative (antistatic) plastic
bags are allowed and they can only be accepted in case this is agreed upfront. See MINIMUM
specifications below:
- Static Dissipative (antistatic) plastic bags have to meet either the NFPA35 or EN 60079-32
surface resistivity requirements:

- NFPA 35: A material having a surface resistivity less than 1.0 X 1011 ohms per square

when tested at 230C (730F) and 20% relative humidity.
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- EN 60079-32: A material having a surface resistivity between 1.0 X 105 and 1X1012
ohms per square when tested at 20-250C and 25% relative humidity
- Antistatic plastic bags must be properly labeled on the outside to avoid confusion
A certificate needs to be sent upfront (before first delivery) to confirm that the plastic is
antistatic and conform (or better than) our specifications. In case more info is needed, please
contact your buyer.
For Wuppertal details: See Appendix 5.

4.5 IBCsupply
All containers should have a non-damaged 3" (DN80) outlet. Two sides should be usable for
labeling.
Containers for combustible liquids must be of steel construction having a groundable outlet and
breather (normal vent for filling and emptying) and emergency venting (pressure relief for fire
exposure).
Exception is for non-combustible liquids or conductive combustible liquids that will not sustain
combustion. On special agreement these liquids can be supplied in “groundable” plastic IBC's
(wrapped by a metal grating with a mesh distance less than 10cm by 10cm or wrapped
completely by a metal cover). They should have a device for grounding the interior of the
container and approval to be used in a Ex Zone 1 (Class |, Division1) area.

4.6 Pallets
Please only supply product on pallets capable of being handled by hand pallet trucks (e.g. CP 3-
pallets). Goods must not overhang pallets.
We can only expect drums or bags from one lot per pallet. Deviations from this rule (for very
small order sizes) need to be agreed to by the affected site(s).

4.7 Collection of returnable packaging (drums, pallets, IBCs, etc.)
Returnable packaging needs to be discussed with the receiving sites prior to first supply. Some
sites may not accept at all.
Suppliers are to arrange collection pick-up at the Axalta site, within 24 hours after the request to
collect is given.
If not collected, return can be arranged by AXALTA COATING SYSTEMS at the supplier’s expense.
For the collection of material and returnable packaging, the driver must present clear
instructions on the product and/or returnable packaging that is to be loaded.

5 Requirements on labels
In addition to the hazard label (when required), every recipient (bag, drum, carton, pail, IBC,
can, etc.) must be properly labeled. The following minimum data must be shown:
— European Consumer label (EG directive 67/548/EEG of 27/06/67 concerning classification,
— Packaging and identification of hazardous products and EG directive 88/379/EEG of 7/06/88
concerning classification, packaging and identification of hazardous preparations).
— Supplier product name
— Lot/batch number
— Net and gross weight
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— Axalta raw material codes (TIPS) if applicable.

Every handling unit (pallet, drum etc.) will have one label showing AXALTA COATING SYSTEMS’
release/purchase order number.

Material sensitive to temperature deviation must be labeled as such e.g. ‘keep from freezing’.
Labels need to have a minimum size of 15 x 10 cm

6 Temperature sensitive materials
Delivery temperature must be within the defined storage temperature range (which is defined
in the specification or technical data sheet).
Supplier takes all risks of any deviation from the storage temperature range during transport
(unless Axalta is responsible for the delivery process) and until delivery. If such deviation is
acceptable in supplier’s opinion, Axalta requests upfront information.
On request, driver needs to provide temperature protocol for thermal transports (starting from
the loading and including full transportation period until delivery).
Wuppertal: For specific requests regarding temperature of bulk materials see Appendix 7.

7 Deliveries and changes in delivery schedule

7.1 Delivery date and time
Deliveries shall be made only on the day specified on the release/purchase order.
Some of Axalta’s plants are located close to a residential area. Please respect the local traffic
legislation (e.g. according to parking spaces and speed limitations).
Receiving hours are varying by plant. Delivery outside of these hours must be agreed upon
beforehand with the contact person mentioned on the purchase order.

Wuppertal: Tankers: Monday-Friday: 07:00 am till 12:00 am,
Others: Monday-Friday: 07:00 am till 14:30 pm

Wuppertal is using a time-slot-management. You need to register your delivery.
For details see Appendix 5.

Mechelen: Monday to Friday 07:30 - 11:15 and 11:45 - 16:00
Tankers: Time slots. You need to register your delivery beforehand
with the planner (see purchase order).
Guntramsdorf: Tankers: Monday-Thursday: 06:45 am till 11:30 am,
Friday: 06:45 am till 9:30 am
Others: Monday-Thursday: 06:45 am till 02:30 pm,
Friday: 06:45 am till 11:30 am
Landshut: Monday to Friday 08:00 - 14:00

Montbrison:  Monday to Friday 07:00 - 15:00
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Bulle: Monday to Thursday 07:30-11:30 13:30-16:30
Friday 07:30-11:30 13:30-15:30

Darlington: Monday - Thursday 08:00 —15:00
Friday 08:00-13:00

Vaestervik: Monday to Friday 06:50 - 15:00

7.2 Change of delivery date and quantity versus PO

Axalta accepts deliveries (packed materials only) on the requested day or up to two working
days early. Delivered quantities must not be outside of a +/- 5% window. All deviations from
these tolerances will be treated as a fail in our OTIF (On-time-In-Full) statistics which is a major
factor in our supplier performance assessment.

If you cannot meet the requirements on the PO please immediately contact the person shown
on the purchase order.

8 Requirements for trucks and truck-drivers

8.1

8.2

8.3

8.4

No combined transports with food or animal feed
Axalta does not accept deliveries which contain food or animal feed. Also advertisement on the
truck for food / animal feed is not accepted.

Safe Loading

Trucks need to be loaded safely. Goods for Axalta need to be loaded in a way that they can be
unloaded at our plant without moving other goods. For more details see Appendix 6 (German).

Language and general instructions.
Drivers must have sufficient knowledge of local language or at least English.
Drivers have to report to the gate, read safety rules or watch safety video and sign-off for
adherence.
Drivers have to follow instructions from plant personnel.
Truck driver must be present during loading and unloading activities and must be able to act
according to instructions in case of emergency.

Personal Protective Equipment
Drivers are expected to present with the appropriate personal protective equipment:
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Wuppertal: See also Appendix 7 (German).

9 Complaint management (8D reports)
In case we detect a defect of the material or service we will send out a complaint report which is
based on the 8D form. Suppliers are requested to fill in the relevant information within the given
time lines. The report must include a root-cause analysis as well as corrective and preventive
actions to prevent further incidents (see Appendix 8).

10 Plant specific requirements
10.1 Wuppertal (Germany)

See specific information in the attachments

Time slot management (Appendix 3)
Bag specifications (Appendix 5)

Big Bag specifications (Appendix 4)
Anforderungen Tankwagen (Appendix 7)
Transportsicherung (Appendix 6)

Unloading of trucks from the side must be possible.

10.2 Mechelen (Belgium)
Traffic of ADR-regulated material to the AXALTA COATING SYSTEMS site at Antoon Spinoystraat
6B, Mechelen must be done via exit Mechelen Noord or via Mechelen Zuid following the
indication “Industriepark Mechelen Zuid. “
Drivers must park their truck along the Antoon Spinoystraat 6B opposite the Paint site.
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Bulk tank truck or bulk container must be fitted with the connections as described in Appendix 2
by product.

Connectors have to be 100 % leak free, irrespective of whether extra connecting pieces are
mounted or not.

The connectors must be mounted before the truck enters the Mechelen site. In order to avoid
spills, mounting or dismounting any such connections/couplings is prohibited when the tank car
is on the Mechelen site.

Connectors (see Appendix 2) need to be positioned at the rear end or the right-hand side of the
tank car. The connection/coupling for the vapor return line has to be positioned at a maximum
height of 1.5 meter from ground level. Enough space must be available around the connecting
point on the tank car as to allow the correct attaching of the hose unit to the tank’s connector.
Guideline is a minimum of 20 cm around the tank connector.

During unloading/loading must the main switch be switched off.

ere is enough
pace around the SEg%

space around the coupling <200 mm

10.3 Landshut / Essenbach (Germany)
We are not able to unload the trucks with double stacked raw materials and we do not have an
unloading ramp. We can therefore only unload trucks with curtainsider.

10.4 Bulle (Switzerland)
No loading / unloading dock available
Delivery in curtain side trailer truck preferred

10.5 Darlington (United Kingdom)
All deliveries must be pre-booked via one of the below communication options.
Email: WarehouseAAPQ@axaltacs.com
Tel: 0044 1325 355371
Please deliver on pallets which are in good condition and are suitable for a hand elevating truck
and fork lifts (e.g. CP 1 pallets). Only use one-trip drums for deliveries in drums.

10.6 Vaestervik(Sweden)
We can only offload trucks with opening on the side and not double stacked — hence no sea-
containers!
06:50 — 15:00 Mondays - Fridays
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11 Appendices

11.1 Appendix 1: Previous cargo restrictions (bulk deliveries)

Previous Cargo Restrictions for Bulk Truck Shipments / Solvents

(Version 3.2)

A Cleaning Certificate of an ECD certified company, EFTCO-conform, must be handed over by the
driver before unloading at Axalta. If the certificate is missing, the driver must wait until the
document is submitted. Axalta will not pay any demurrages.

The certificate can also be sent to the following email address: BulkDeliveries@axalta.com

Dedicated tank-tainer or bulk trucks are preferred.

No cleaning is necessary, if pre-loading is the same as the delivered material. Only complete removal
of the pre-loading is requested.

Caustic clean (no detergent), thorough rinsing and drying needed. Water insoluble compounds
normally require chemical cleaning

No reconditioned solvents for cleaning procedure
Trucks have to be dry, clean and free of any odor (end control)

Last three deliveries must be silicone-free. If this is not possible due to truck shortage, Axalta needs
to be informed upfront.

Preloads are not permitted if they are labeled as carcinogenic, mutagenic and reproduction toxic (CMR):

Hazard classification Hazard code and hazard warning
(Regulation (EC) No 1272/2008)
Carcinogenic Carc. 1A or 1B; H350 Carc.
1A or 1B; H350i Carc. 2;
H351
Mutagenic Muta. 1A; H340

Muta. 1B; H340

Muta. 2; H341

Toxic to reproduction Repr. 1A or 1B; H360F
Repr. 1A or 1B; H360D
Repr. 2; H361f

Repr. 2; H361d

The following product categories have been judged as non-washable, irrespective of the cleaning
process, and are forbidden as pre-load:
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Previous Cargo Details ‘

Amines

e.g. Pyridine and pyridine derivatives

dodecylamines, aminoethylethanol amines

Antistatic agents

e.g. quaternary ammonium salts, glycerol
monostearate

Bitumen

or asphalt, tars

Biocides

Colored Products

Dyes and optical brighteners, colorants,

tinting pastes

Fluorinated lubricants

Grease, Lube Oils, Engine Qils

e.g. Lubricants mineral oils containing
additives, tall oil

Latex, Dispersions and Emulsions

Latexes: Acrylic, vinyl acrylic and

styrenic), styrene butadiene, etc.

Liquid Chalk

Suspensions

Liquid Detergents, Fabric Softener

e.g. for washing machines

Mercaptans

e.g. Thiophenol, butanethiol

Molasses

Mould release agents / flow agents /
mould and drawing oils

Paraffine, waxes with high melting
point

except emulsions

Peroxides

Hydrogene peroxide,perhydrol dibenzoyl
peroxide etc.

Plasticizers incl. Phthalates

e.g. Benzyl butyl phtalate (BBP),
bis(butoxyethyl) adipate

Pump and Hydraulic Oils, Brake Fluids

Could containe silicone!

Silicone compounds

Silicone, silicone oil, silicone waxes,

siloxanes

Substances with intensive Odors

e.g. perfumes

Surfactants

Detergents, aromatic surfactants, synthetic

surfactants, tall oil fatty acids

Used cooking oils and biodiesel

Waste

Incl. waste oils

Axalta Supplier Directives Europe — Version 1 — October 2018
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11.2 Appendix 2: Connector instructions (Mechelen)

H601, H-813,
H-36410, H-12
- Resins
(RC49624,
RCZ98956,
KG-20514,
G-2576

- Thinners
(4246R,
4246R)

NR | AXALTA Picture and figure of the couplings Specification of the
COATING couplings (mm)
SYSTEMS
Product
Code
1
- H-710 _ Unload connection:
- G-35323 N £
. size: DN 50
. D=70; L=91,5; G=2"
Vapor return connection:
- 2” Todo- coupling /Mantec
coupling
- . size: DN50
. D=70; L=91,5; G=2
2
- H-167 5.5 - Unload connection:
- H-245 T e Al
- KH-21350 1 - 3” Todo-coupling /Mantec
- G-723 ‘ coupling
- G-1620 / . size: DN 80
- H-536 // -— - — - -/ * D=105;L=134;G=3"
‘ Vapor return connection:
- 2" Todo- coupling /Mantec
E coupling
. size: DN 50
«  D=70;1=91,5 G=2
3 | - Ssolvents
(H-6, H-18, Unload connection:
H-30, H-44, H-
47, H-80, H- - 3”TW coupling
40, H-87, H- e size: MK 80
314, H-323, , .- D=138,d=102,
H-425, H- DN=80,G=G3"
583, H-596, . h1=135,h2=78
H-38584,

* according to DIN 28450

Axalta Supplier Directives Europe — Version 1 — October 2018
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NR AXALTA Picture and figure of the couplings Specification of the couplings (mm)
COATING
SYSTEMS
Product
Code
q - H-692
- H-892 Unload connection:
- RS-98098
- 2” TW coupling
d size: MK 50
. D=100,d=70, DN=50,G=G2"
. h1=120,h2=60
. according to DIN 28450
5 - ZH-724
Unload connection:
- 3” Todo-coupling /Mantec coupling
. size: DN 80
. D= 105; L= 134; G=3"
Vapor return connection:
- 1” Todo- coupling /Mantec coupling
- . size:DN25
. D= 56; L=69; G=1"
6 - SRC-
- 49292wW Unload connection:
SRC-49955P O-fing ap
- SRC /‘ — - 3” Todo-coupling /Mantec couplin
- 98957TW ping pling

. size: DN 80
. D= 105; L= 134; G= 3"

Axalta Supplier Directives Europe — Version 1 — October 2018
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11.3 Appendix 3: Time slot management Wuppertal — Training documentation

A

Axalta Training Documents AXALTA

TIME SLOT MANAGEMENT (TSM)

Introduction
Dear Sir or Madam,

We would like to inform you in this letter of a forthcoming change in the goods receipt process at the Wuppertal
location of Axalta Coating Systems, which involves the introduction of timeslots for unloading materials supplied
by your company. The change relates to deliveries of raw materials. At present, bulk tanker deliveries are not in
scope.

Axalta Coating Systems wants to improve the efficiency of the incoming goods receiving, and process deliveries at
the Wuppertal location more efficiently. This will significantly reduce the processing times at the acceptance points
for you as suppliers, as well as internally. To facilitate this project, the AEB Time Slot Management booking
software will be introduced.

From June 01 2017, all deliveries for building 270, gate 3, Hatzfelder Str. 200 must be registered on the time slot
management portal

(https://rz3.aeb.de/axaltaprod1ima/html/)

As of July 1, 2017, deliveries for building 221, Tor 1, Markische Str. 243 must also be registered. In the case of a
missing time window booking or non-observance of the booked time window, a timely discharge of goods may not
be possible. Existing order and delivery agreements will remain in force and remain valid.

In future, you will find the full delivery address including building number & a reminder of the mandatory
requirement to make a time window booking on the second page of our order confirmation e-mails/faxes.

We will provide you with an account created for you including a password for accessing the booking tool.

Please note that the details of the timeslot you have booked can only be viewed by us - other suppliers see only
booked windows as "booked from ... to ...", but without further details.

To ensure a smooth startup of this process for everyone, we offer you training to use the web-based tool in an
intuitive and practical way. Two options are available: An access to a training document in digital form and / or a
participation in an online training via conference call via Skype or AT & T. The training Documents and the dates for
the online training will be sent to you later.

Thank you very much for your cooperation!

Axalta Coating Systems Germany GmbH
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Overview Workflow

A sequence of defined roles is required for the timeslots in the Time Slot Management. The process
chain starts with the creation of a loading order by the role supplier. The freight forwarder follows and
can reserve a time slot with the supplier's loading order. This time slot will be confirmed and booked by

Axalta. For a full overview, the role plant security and the role inbound for the internal processes are
mentioned in the process flow diagram below.

0 0 (1)

system admin driver registers In
supplier creates s freight forwarder o
Start confirms time slotif ! planned time for the
H reserves a time slot & comect correct gate

D
)

el
i H H
i T ToM sends i
loading order to i RSSSE
i
i

m‘ e ﬁ.mmnm ;
35 Al

ot Siade -

o8 o ©

‘ 0

@
f
i
i
v

1o the exitgato the departure In TSM

System Access

Forgot your password?

0K

https://rz3.aeb.de/axaltaprodima/html/

Field Input Description
Name
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Client Axalta Standard is Axalta. You deliver to the company Axalta.

User TSM_<Companyname> | Your username can be found in the separate info (client, user, one-time
password, stored e-mail contact address).

Password | Axaltal23 When you log in for the first time, you will be prompted to change the initial
password once to a password you have chosen. The password is valid for
180 days or you manually change it via the user management password.

Language | German or English The system can be used in German or English.

Forgot (choose if required) A password can be reset via "Forgot your password?" in the login window. A

your mail will be sent to the contact address you specified in the master data.

password?

System Requirements

The time slot management software from AEB is a web application.

Role supplier (loading orders)

The process flow for booking a time slot always starts with the creation of a loading order by the
supplier in the role supplier.

Three sub-items are available in the left-hand side of the “Time slot information” menu item. With the
menu item “Loading orders”, the input / info mask for loading orders opens, where new loading orders
can be created. The button ,New”, leads to this input mask of a loading order.

In addition, the loading orders can be filtered and displayed in this screen depending on the status. The
following filter options are most useful: Planned from, Planned to, Status, Without time slot and
Without confirmation. Also a complete omission of the to and from date is possible.

[ Visbilty & Collaboration Platform =

{3 AsSIST4 Deskiop gl A

Favorites 4

(_—_ Logistics information Planned from . d Planned to v

(& Time slotinformation Reference number Forwarder

. Loajdn’g d(ders License plate no Without time slot

* Time slots

Status hd Without confirmation

* Recurring schedules

g/ Download center Gonsioree Shipper M
{3 Master data Show more

£ Useragministraion New View B = Grouping | Loading dock & date v N record
%+ Administration Fromto Orderno./Ref.no.  Forw. réf. no. /License Forwarder Driver Status
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gt
= -

M DO Detils

Documents .~ Specfications

Sende-mal  Loagingorder ¥ Time siol ¥

—

LAY Assisn ﬂ 4

yellow info box gives hints to
possible mandatory fields, etc.

Entar |dent code in Location in
T

Basic data
Locaton
Reference no. | 0000228
Forwarder ref. no

Remarks

Properties
Loading tipe
Transpori type
Properies none seledtzd
select propertes
Forwarder & driver

Forwarder

Driver | Fyat

License plate no

Note (forwarder)

Loading order items

Select the inbound point
(please refer to Axalta order page
2)!

enter PO number (4XXX...)

for hints if necessary

select ,Unloading” (from the
supplier’s perspective)

select , Truck”

under , properties” select the entry
,Chemical raw materials”

— &
e,
-
Fomail
"i Notify forwazrder
| Booking agent :
s ddhackne zoent |
Q Find booking agent
4 o Preparation time
< - Q7 R Eooe
Post processing time —

a

enter the name of the freight
forwarder to be assigned
(fill in further fields if necessary)

enter the mail address of the freight
forwarder

Add Loading order item -

under “Add Loading order item” the
below section with further entries

“Loading order items” opens the below section in which the “Load device” is to be selected. Here you
must choose “Pallet” as a load device from the list and enter the quantity of pallets and their weight.

Loading order items

Load device Quanti Weight QU Length Width Height QU Contents
(- m i — | —
Important note:

As long as all the yellow mandatory fields are not filled, the button “Search Time slot” in the section
"Completion" remains inactive and cannot be selected.

Completion

Search Time siot |

Completion

‘Ssarch Time slot

Axalta Supplier Directives Europe — Version 1 — October 2018
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A further hint that all mandatory fields have been entered in the “Loading order” tab is a newly added
“Overview” tab. At this early stage, however, the overview contains not much of helpful details. This tab
will be later on more important for tracking the loading orders.

loaéingorder-blmuh 8]

ﬁ Save Send e-mail  Loading order v Time slot v

\ Loading order = Details = Documents  Specifications

Status
Ready to reserve ']

i Booked L Checked in ‘\ Atthe dock L Complete L Checked out D —
""" [ = [ = [ o [ S | %‘ Time slot not reserved
----------------------------------------------------------- > No time slot has been reserved
et.
Arrival planned Unknown 3
Beginplanned  Unknown To continue, click ‘Search Time
End planned Unknown slot te reserve a time slot.
Departure planned Unknown
Loading order
g ord — Reserve a time slot.
Reference no. Loading dock
0000228 Not yet reserved
Loading type = o mai
Unloadg " — Search Time slot E-mail
Notify forwarder

The “Details” tab is not relevant to create a loading order. If necessary, you can upload documents such
as delivery notes, freight papers, analysis certificates etc.

in this “Documents” tab.

" Loading order - [0000228]

'] oK Save Send e-mail  Loading order ¥ Time siot v
Overview ' Loading order * Details [l -tk Specifications
Open || Delete Display || Upload || Download |
Description

Besides the mandatory fields in the “Loading order” tab, further entries are mandatory in the
“Specifications” tab. You need to type in three details:

" Loading order - [0000228] " Loading order - [0000228]
E;ﬁ Save Send e-mail Loading order ¥ Time slot v ,GK Save Send e-mail Loading order ¥  Time slot v

e —,

Overview = Loading order  Details ~ Documents Overview - Loading order = Details = Documents [sldieileelill

Time slot specifications Time slot speciﬁcatifgnsr
Loading dock v Loading dock | E270 v
Duration Minutes Duration | 30 Minutes
Earliestloading | = Earliestloading ‘VApr3, 2017 7:00:00 AM v
Latest leading = Latestloading | Apr5, 2017 3:00:00 PM v
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Enter the loading dock: The information details which loading dock to select you can take from the
Axalta order, page 2.

Enter the duration: The duration depends from the loading dock and the quantity of pallets.

For loading dock 221: 1 Pal. = 15 min., 2-14 Pal. = 30 min., 15-24 Pal. = 45 min.

For loading dock 270: 1 Pal. = 15 min., 2-14 Pal. = 30 min., 15-24 Pal. = 60 min. If the input is not correct,
a correction is made by Axalta.

Enter the loading time period: Please enter here the delivery date from the Axalta order including a 2-
day lead-time according to the agreed delivery agreements. If the delivery date is e.g. 05.04.2017, you
enter the time period from 03.04.2017 to 05.04.2017. If the period falls on a weekend, e.g. a Monday,
than the period begins on Thursday of the week before. The earliest and lastest loading times are based
on the opening times. Please enter the times from 7 am to 3 pm.

Only now all the necessary information has been stored and the loading order can be handed over to
the forwarder with a click on “Notify forwarder” under the “E-mail” section on the right sight of the
screen.

E-mail

MNotify forwarder

Booking agent
Lieferantt, L1

_@axaltacs‘com

# Edit booking agent

The transfer to the freight forwarder chosen by you is done by a separate mail. For this purpose, your
mail program automatically opens with a stored link and is sent to the mail address previously stored in
the loading order.
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Axalta Wuppertal Bestellnummer: 123436 - Message (HTML)

SR Inset  Options  FormatTet  Review  Q Tell mewhat you want to do

& Y il - 31 e® 3 > v p ilabili =
% cu oS TR e R ‘,.7“@ MJ b Q o P Foloutp 80 @ = Share Avallailty F‘Q
ER Copy 5 — | HighImportance i 24 Read Receipt

Paste v . BIU ¥. A- B &= 3= Address Check  Attach Attach Signature ~ Assign Office  Remind Send Suggest New

- Format Painter - T 7 Book Names Filer Item~ Policy~ ¥ Lowlmportance  Add.ins  Me Later~ Times B2 Open Boomerang Meeting Poll

Clipboard ] Basic Text ] Names Include Tags i Add-ins Boomerang FindTime

‘ To.. | || 'max.musterspediteur @firma.de

3l

L) Subject }Axalta Wuppertal Bestellnummer: 123456

Dear Sir or Madam,

Enclosed a loading order for a delivery to the company Axalta in Wuppertal.
Please reserve a time slot.
Access to the Time Slot Management program is provided with the attached link.

https://rz3.aeb.de/axaltatestima/servlet/StartXPage/tsm/TSMLoadingOrderPublicFolderACV.jsp?encrQuery=LFY80zXDEbotrUglhY-gkWzgSXYB111P4y)iXbaxaZlo)Zb9IV5Fx1wQN9-2mTeikLZQ1 MN3QgQf WVtt)-

xKMySCczlvZGd7k3fkOlwDHFABQSV Y7il6iWwtlel4HALm2URESSa06SrviokXdanxe FHmKOYrwnwwbmHRevzmsnwwXTMIOQovO2e42/kRiBVMUfYvDLIBItzPxpIMeiHvIGsUiNLbiLvFrizyedVYCIctB2kMxnD4 kIMESBGK3UkwOANNXPTr990gfFOnb9A

Location: Wuppertal
Inbound point: E270

For tracking purposes, you have the option to filter and display the status of the loading orders in this
screen. The following filter options are most useful: Planned from, Planned to, Status, Without time slot
and without confirmation. Also a complete omission of the to and from date is possible. In your
example, you can omit "Planned from" and "Planned to" and select "Without time slot". All the loading
orders that you have listed now appear, where the forwarder can select his individual time slot within
your period and what has to be done by the forwarder.

T Visibility & Collaboration Platform

‘4" ASSIST Desktop Yike. ?
. Favorites .
& Logistics information Planned from | L2 Plannedto | v
Qmwm Reference number | Forwarder
L —
* Time slots 2
Status v Without confirmation | |
* Recurring schedules :
- s il
lg' Download center !
{3 Master data Show more
n S - — — B
a6 Useradministrafion | open ||New|| Delete | View £| Grouping | Loading dock & date v 10 records
¢ Administration Fromio Orderno./Ref.no.  Forw. ref. no./Licenst Forwarder Driver Status 2
[
0000196 1234567 Musterspediteur Ready to reserve
0000196 )

The next process step is the reservation of the time slot by the forwarder in the role forwarder
according to your specifications and requirements as a supplier.

Role freight forwarder (time slot booking)

Axalta Supplier Directives Europe — Version 1 — October 2018
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After the loading order has been created by the supplier, the freight forwarder stored in the respective
loading order, gets a mail with a link to the specific loading order in the role forwarder.

When you open the specified link, your default web browser opens and the specific loading order from
the supplier is displayed to the forwarder.!

Axalta Wuppertal Bestellnummer: 123456 - Message (HTML)

Insert  Options  FormatText  Review  Q Tell mewhat youwantto do

.n.D : ‘L meble Rl b E.E ‘:}‘.‘@ mj b ]3 @ [» Follow Up~ " ) @ = share Availabilty FGII
New

! High Importance 24 Read Receipt

Pae 7 BIU ¥, A-B== 5= Address Check Attach Attach Signature Assign Office  Remind Send Suggest
¥ Format Painter - T 7 Book Names Filer ltemv v Policy ¥ Lowlmportance  Add-ins  Me Later+ Times @ OpenBoomerang Meeting Poll
Clipboard ] Basic Text ] Names Include Tags i Add-ins Boomerang FindTime

To.. max.musterspediteur @firma.de
=

Send

Ce.
Subject Axalta Wuppertal Bestellnummer. 123456
Dear Sir or Madam,
Enclosed a loading order for a delivery to the company Axalta in Wuppertal.
Please reserve a time slot.

Access to the Time Slot Management program is provided with the attached link.

https://rz3.aeb.de/axaltatestlma/servlet/StartXPage/tsm/TSMLoadingOrderPublicFolderACV.jsp?encrQuery=LFY80zXDEbotrUglhY-gkWzgSXYB111P4yliXbaxaZlo)Zb9IVSFx1wQN9-2mTeiklZQ1MN3QgQf WVtt)-
xKMySCezlvZGd7k3fkOlwDHABQSY Y7il6{WwtleldHALm2URESSa06SrviokXdanxe FHmKOYrwnwwhmHRevzmsnwwXTMIOQov02e42/kRiBVMUFYvDLIBItzPxp)MeiHvoGsUiNLb1LvFrizyedVYCIctB2kMxnD4 kIMESBGK3UkwOANNXPTr990gfFOnb9A

Location: Wuppertal
Inbound point: E270

Loading order - [0000228]

Save Sende-mail  Timeslot v % C 7
. Loading order - [0000228] is in read-only mode. Activate editing mode

Loadingorder Details ~ Documents - Specifications

To change the loading request, you must switch to the change mode. To do so, click on "Activate change
mode" in the yellow note area.

1 Note: The TSM requires the latest Java version. In chapter System Requirements you find further details to install
Java and for solving installation issues.
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Send e-mail

& Loading order ~ Details

Documents  Specifications

Loading order v Time slot v

Loading order

Reference no
0000205

Loading type
Unload

Loading dock
Not yet reserved

Arrival planned
Begin planned
End planned
Departure planned

O Crrent T e T >

Unknown
Unknown
Unknown
Unknown

————

Reserve a time siot.

Status
Ready to reserve |

i‘ Time slot not reserved

No time slot has been reserved
yet.

To continue, click ‘Search Time
slot'to reserve a time slot.

E-mail

Notify forwarder

The main task of the forwarder is the search for a suitable time slot. For this purpose, the supplier has
already provided the appropriate information in the system for the earliest and latest possible delivery.
With the button "Search time slot", the time slot search assistant opens, and you can view the presets
and search for a suitable time slot within this given periods.

For understanding: The beginning of the time slot is to be understood as the entry time to the plant. It
is therefore not allowed to enter "at some point" within the time slot. The planned arrival time before
the time slot starts is max. 15 minutes. During this time, the truck should arrive.

Search criteria

Location | Wuppertal, 270 (Tor3)
Duration 30, Minutes
Earliestioading | Apr 3, 2017 7:00:00 AM

Latestloading | Apr5, 2017 3:00:00 PM

Possible booking times

Oon From T0
Apra,Z0T  T3000AM S0000AM
Apr3,2017 9:45:00 AM | 12:00:00 PM

Apr 3,2017 12:15:00 PM | 3:00:00 PM

Apr4,2017 7:00:00 AM | 9:00:00 A

Apr 4,2017 9:15:00 AM | 12:00:00 PM

Aprd4,2017 12:15:00 PM | 3:00:00 PM

Apr5,2017 7:00:00 AM | 9:00:00 AM

E270 (Unlcading point)

Loading dock

270 (Unloading point)
E270 (Unloading point)
E270 (Unloading point)
E270 (Unloading point)
E270 (Unloading point)
E270 (Unloading point)

E270 (Unloading point)

Reserve time slot

9 records

Cancel

In the upper screen of the time slot search assistant, several possible booking periods are displayed. It is
important to understand that these are system-related periods (depending from opening hours, break
times etc.) and not the time slots itself. For this purpose, the first-time period (here from 07:00-09:00 on

03.04) is marked by the system as standard. It is also possible to select a different time period (for
example, on 04.04 from 12:15 to 15:00), in which the time slot can be reserved.

If the appropriate period has been selected above, the time slot can be defined more precisely. The
system takes the first possible 30-minute time period (here: 07:00-07:30) by default. This 30-minute
section can also be from 08: 30-09: 00.

Axalta Supplier Directives Europe — Version 1 — October 2018
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Confirm reservation

o Reserve your time slot within the selected booking
time of the loading dock by selecting a start time from
the field ‘Start.

Dock | E270 (Unloading point) 1

Duration | 30/ Minutes
Start [ Apr3,2017 7:00:00 AM v
End [Apr3,2017 7:30:00AM

0K [| Cancel

You can enter the times directly in the start and end field or by the calendar widget (see below
screenshot).

Time slot search assistant

Search criteria
Location | Wuppertal, 270 (Tor3) | E270 (Unloading point)

" Confirm reservation

€@ Resenve your time slot within the selected booking
time of the loading dock by selecting a start time from

Possible b the field ‘Start.
i Dock | E270 (Unloading point) 9 records
on Duration | 30| Minutes -
- Start [ Apr3,2017 7:30:00 AM - |
Apr 3, 2017 End | April » )
Mo Tu We Th Fr Sa Su
Apr3,2017) | |
12
Apr 4, 2017 Bl: s 6789
Apr 4,2017 10 11 12 13 14 15 16 rancel

17 18 19 20 |21 22 23”

Apr4,2017 | 121500 PM| 3:00:00]
|24 25 26 27 28 29 %0

Apr5, 2017 7:00:00 AM 9200200% Today t) =
" 2017 » - .
‘time slot || Cancel
Hour (L) 8 Y
Moute (€ 00 )|
oK

In the example below, the time slot 08:00-08:30 has been selected in the 07:00-09:00 period on
03.04.2017. In the "Confirm reservation" dialog box, the reservation request of this time slot is sent to

Axalta for confirmation.

Confirm reservation

o Reserve your time slot within the selected booking
time of the loading dock by selecting a starttime from
the fieid "Start.

Dock | E270 (Unloading point)
Duration 730 Minutes

Start | Apr3,2017 800:00AM |

End | Apr 32017 8:30:00 AW

|

0K | Cancel |

You can close the window by clicking on the blue OK button and an empty window (greyish surface) with
the logo of the system provider AEB appears.

Axalta Supplier Directives Europe — Version 1 — October 2018 25



[ Loading order - [0000228] lelEl
I Save Sende-mail  Loading order v Timeslot v Setuptimes v w C ? K
_ Status
Loading order - Details = Documents  Specifications Ready to reserve )

End planned Apr 3, 2017 8:30:00 AM
Departure planned Apr 3, 2017 8:35:00 AM

Loading order

Booked > She n > : Complete : Checked out 1
( . ( ( w Time slot not confirmed

O QLI == & = o S e e e S e e S e e e > The time slot has not yet been
) confirmed. The loading order can
Arrival planned  Apr 3, 2017 7:55:00 AM be booked only after the time slot
Begin planned Apr 3, 2017 8:00:00 AM has been confirmed.

Confirm the time slot

Note:

After a successful check or a possible adjustment, you will receive an automatically generated info mail
with a summary of all relevant details about the now bindingly booked time slot. This mail is to be kept
for any adjustments!

FAQs & Remarks

In the following chapter, you can find answers regarding frequently asked questions (FAQs) about the

process flow and the involved roles. In addition, the correct handling of possible deviations is described.

In case of foreseeable delays and a passed time slot?

You have received a confirmation mail from Axalta, if the reservation for the time slot is correct. This
mail contains a link to the relevant loading order. After clicking the link, you have the possibility to
adjust the time slot (see below), which in turn must be confirmed by Axalta again. This should only be
done in exceptional cases in the context of efficient processing!
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Reference no Loading dock i
0000228 E270 (Unloading point)
) Axalta Coating Systems GmbH & Co. KG E-mail
Loading type Hatzfelderstr. 200 ladapt i Torwind
Yotoad DE, 42281, Wuppertal Notify forwarder
[« BT




Loading order - [0000228]

| -l""iu‘h"-ll Save Send e-mail Loading order ¥ | Time slot v | Setuptimes v

Adapt Time slot

eloytiy Loading order - Details © Documents  Specifi# —
i Cancel Time slot

Which option is available if delays are foreseeable and a time slot adjustment is not possible (due to no
more available time slots)?

In these absolute exceptional cases an unloading is possible after a phone conversation with Axalta!

Multiple PO humbers within the same delivery?

With up to 3 PO numbers please enter a note in the input field "Forwarder Reference No.". If there are
more than 3 PO numbers please enter a note in the "Remarks" field.

Goods for both inbound points on the same truck?

Please reserve a time slot for the loading dock with the higher number of pallets. In the case of upto 5
pallets, the goods will be organized from one inbound point to the other internally by Axalta.

What is the procedure in TSM in case of a refusal of a delivery?

The booked loading order remains in the status "booked" and the system admin enters a note about the
refusal in the “Remarks” field within the tab “Loading order”.

Is it possible to define time slot series on a regular basis?

Series dates are possible after consultation with Axalta.

What must be done in TSM if the delivery date provided by Axalta can't be adhered to?

After consultation with Axalta and a confirmed new delivery date a new loading order can be created in
TSM.

How long in advance can a time slot be booked?

A time slot can only be reserved if a loading order has been created by the supplier and according to the
time requirements. To increase your planning security, it is advisable to create the loading order after
receipt of the Axalta order.

Is it possible to exchange already booked time slots with other drivers (other supplier, other forwarder)?

This is possible after a phone conversation with Axalta and a remark in the remarks field in the loading
order done by Axalta. This is possible if the time slots have the same length.

A time slot is booked for a truck for e.g. 8-9 am. Is a delivery possible at 8:407?

No, this is not possible! A delivery begins with the beginning of the time slot (here: 8:00) and the truck
can enter the factory within 15 minutes before the start of the time slot (here: 7: 45-8: 00). The time
between 8:00-9:00 includes the actual unloading and internal processing steps at the inbound point.
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Is it possible to book several time slots with the same PO number?

When reserving the time slots, it is checked whether the PO number has already been used in the
system for a different time slot. If this is the case, the reservation will not be confirmed and booked.

Exception: This is possible for an order with several items (with different delivery dates). In the
"Forwarder Reference No." field, the PO number for the first item must be added with "Pos. 1", for
position 2 with "Pos. 2 " in a separate loading order, but with the same PO number, etc.

The loading order will be forwarded to a forwarder, who forward the order to a sub-forwarder. How is
the loading order handled in this case?

For this purpose, the freight forwarder enters the sub-forwarder in the remarks field in the loading
order tab (using the info mail and the link stored there). In this way, the plant security and the inbound
team will be informed about this change.
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11.4 Appendix4: Big bag specifications (Wuppertal)

Specification BigBags for deliveries of solid materials Axalta

Wuppertal

For all deliveries of solid materials, we require a Big Bag according to the following descriptions: Type

C FIBC:

surface specification:

Bag made of woven synthetic fiber containing a matrix of conductive fibers that are interconnected to form a
conductive path to a common, clearly identified grounding tab (see pic 1). Resistance to the grounding tab
must be < 108 ohms from any point on the surface of bag. (according to 1/200-2.8 / BG Chemie)

The bag must be clearly identified as ,Type C*, which indicates that it is suitable for use in the presence of
combustible dusts and / or flammable vapors (see pic 2). Bag has to be equipped with four loops,
construction of bag either tubular or four panel (preferred).

Picl:

Dimensions:
a. Height:
b. Length:
c. Width:
d. Length of strap:

—Ta ™o

Width of strap:

Length total:
Diameter:

Length discharge:
Length to 2. Lacing:
Length after 2. Lacing:

Pic2:

max. 1000 mm
max. 1000 mm
max. 1000 mm
250 — 400 mm
40 - 60 mm
max. 1550 mm
390 mm

max. 850 mm
200 mm

600 mm

u Puivnied s dowt aenas 31,33 and

e (0 v :]
W A1
1 FIBC shall Be propety seriied |
AR 1 Pl bala Tt
[Er e

= :vzwv e ]
o+ Eisctricsl propartion may ba "
C ¥acied by gararal irage BONDING
SoslmmIsRTGn 850 teCaRSEAIRY
POINT
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version A: version B:

o

Safety factor : 6

Allowed capacity for pigments / filler; 200 or 400 or 500 or 1000 Kg
Allowed capacity for other raw: 500 or 1000 Kg

Material specification:

*  polypropylene, UV-stabilized, DIN EN 1898 Quick UV-Test 200 H with min. break resistance
50%

*  PP-cover

» electrostatic permanently dissipative

» strap material polypropylene

* in case of Big bags with inliner, antistatic PE foil needs to be completely fixed, for filling and
discharge spout, antistatic PE foil sewed

Construction:
basic shape:  four panel

Seams: sewed and sealed

Lifting:

Side Seam loops (or Cross corner)
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Filling & closure:

Filling spout

Discharge spout:

with petal closure

Identification:
Label: pictogram of handling, Labeling Type ,,C“ (see pic 2)

Pouch for documents: DIN A4

Delivery:
The delivery must be affected at once on CP3 or CP1 pallet and they must be connected with pallet as
one unit (stretch wrapped or taped). Expedient a barrier between pallet and BigBag.
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11.5 Appendix 5: Bag specifications (Wuppertal)

Specification bags for deliveries of solid materials Axalta
Wuppertal

Bags must either be of paper or "static dissipative" plastics (meeting the above specification for "static
dissipative").

Plastic bags in cartons must be labelled "static dissipative" outside of the carton.

In case bags consist of 2 layers the inlay must be fixed to the outside layer of the bag. The

maximum weight should not exceed 25kg.

Requirements to the surface at plastic bags:

Plastic bags must be antistatic or dissipative.

The packaging must have experienced a long-lasting antistatic or dissipative treatment. Antistatic
surface resistance = less than 101° ohms per square at 20-25 ° C and 50% relative humidity or less
than 1012 ohm per square at 20-25 ° C and 30% relative humidity.

Labelling of plastic bags:

Label: dissipative / antistatic
Dimensions:

1)

Approx. width: ca. 400 mm
Length approx.: ca. 600 mm
Height: ca. 100 mm
Maximum capacity: max 25 kg
OR

2)

Width approx.: ca. 600 mm
Length approx.: ca. 1200 mm
Height: ca. 200 mm
Maximum capacity: max: 10 kg
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Delivery:
The delivery must be affected at once on CP3 or CP1 pallet and they must be connected with pallet as

one unit (stretch wrapped or taped). Expedient a barrier between pallet and bags.

Axalta Supplier Directives Europe — Version 1 — October 2018

33



11.6 Appendix 6: Transportsicherung (Wuppertal)

Mindestanforderungen an die Sicherung fur bei Axalta
anzuliefernde Rohstoffe im Werk 2 (Wuppertal)

1. Hintergrund
Bei dem Auslagern einer Palette mit zwei, Gibereinander liegenden BigBag’s ist der obere Bag seitlich
herunter gerutscht. In diesem Fall ist der Bag ,,nur” in das Regal gefallen. Da dies in der dritten
Regalebene stattfand, hatte auch ein Mitarbeiter getroffen werden kénnen.

2. Zweck:
Diese Anforderung soll sicherstellen, dass sich ein solcher Unfall nicht wiederholt und es zu einem
Arbeitsunfall mit einer schweren Verletzung oder Todesfolge kommt.

3. Allgemeines:
Diese Mindestanforderung ist wie jede andere Rohstoffspezifikation einzuhalten.

Jede Ladungseinheit ist derart gesichert anzuliefern, dass bei der Entladung, dem Transport und der
Lagerung, keine Gefahrdung fiir Personen, die Umwelt oder Gerate ausgeht.

Grundsatzlich sind alle Gebinde auf einer stabilen und von einer Seite unterfahrbaren Holzpalette
anzuliefern. Die GrofRe ist so zu wahlen, dass keine Gebinde lber den Rand der Palette hinausragen.
Ebenso ist darauf zu achten, dass einzelne Packstiicke auf der Palette nicht verrutschen kénnen. Fir
die Sicherung sind ableitfahige oder antistatische Materialen zu wahlen.

Hier kdnnen nur Beispiele flir eine moglichst ideale Sicherung einer Ladungseinheit gegeben werden.
Sollten bei einer Anlieferung ab dem 01.01.2011, die Ladungseinheiten nicht
entsprechend gesichert sein, kann die Warenannahme verweigert werden.

4. Betroffene Verpackungen:
4.1 Eimer / Hobbocks
4.2  Kanister
4.3  Fasser

4.4  Sacke
45 Karton
46 BigBags
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4.1 Eimer/ Hobbocks

OK

Mit Sicherungsband
(vertikal) und Folie

gesichert, Palette ist

Mit Sicherungsband

(horizontal) und Folie

gesichert, Palette ist
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NOK

Gebinde stehen lose auf

der Palette

Gebinde stehen lose auf

der Palette
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4.2 Kanister

OK

Mit Folie gewickelt, Palette

ist unterfahrbar

Mit Folie gewickelt, Palette

ist unterfahrbar
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NOK

Gebinde stehen lose auf

der Palette

Gebinde stehen

der Palette

lose auf
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4.3 Fasser

OK

Mit Sicherungsband
(horizontal) gesichert,

Palette ist unterfahrbar

Mit Folie gewickelt, Palette

ist unterfahrbar
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NOK

I
22-05-4-1

ungesichert

Palette nicht unterfahrbar
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4.4 Sacke

Mit Folie gewickelt, Palette

ist unterfahrbar

Mit Folie gewickelt, die
ersten Lagen mit Pappe

eingefasst

OK
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NOK

Sicherungsband nicht

ausreichend gespannt

;
N
2
§

Palette nicht unterfahrbar
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4.5 Karton

Mit Folie stramm gewickelt Keine unterfahrbare Palette
und mit der Palette

verbunden

Kartons sind mit Kartons auf zwei

Sicherungsbander fixiert Ubereinander gestapelten

Paletten gelagert

OK NOK
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OK

BigBag steht nicht Gber die
Palette und ist gut mit Folie
gesichert, Bigbag und
Palette mit Folie verbunden

BigBag im Oktatainer,
Oktatainer mit

Sicherungsband und Folie
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NOK

2 BigBag’s Ubereinander,
Ladungssicherung fehlt

komplett

Palette zwischen den
beiden Bigbags, Verbund
durch die Folie nicht
ausreichend stark, so dass
oberer Bigbag ver rutschen
kann
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11.7 Appendix 7: Anforderungen Tankwagen (Wuppertal)

Alle Lésemittel und Monomere

Allgemeine
Anforderungen fur
alle

Fahrzeuge

- Anlieferung: 7:00Uhr bis 12:00Uhr nach Moglichkeit nur eine Kammer je
Produkt

- fur Tankwagen: Gelander und durchgangig begehbare Flache zu allen
Anschliissen / Deckeln Erdungslasche

- Auslaufe: ,,Deutsche” Tankwagenkupplung 3“ rechts oder hinten

- Gaspendelanschluss: ,Deutsche” Tankwagenkupplung 2“

Spezielle Anforderungen:

Acrylmonomere, Styrol, Kresol

Spezialfalle

Acrylséaure HEA Kresole

Allgemeine
Anforderungen fur alle
Fahrzeuge

- Anlieferung: 7:00Uhr bis 12:00Uhr

- nach Moglichkeit nur eine Kammer je Produkt

- fir Tankwagen: Gelander und durchgangig begehbare Flache zu allen Anschliissen
/ Deckeln

Erdungslasche

- Auslaufe: , Deutsche” Tankwagenkupplung 3“ rechts oder hinten
Gaspendelanschluss: ,,Deutsche” Tankwagenkupplung 2

Anliefertemperatur bis max. 60°C / 32°C (Ausnahme Acrylsdure 25°C)

Zusatzliche
Schutzausristung

/ Schutzanzug und | Schutzanzug und | Schutzanzug und
o Vollmaske Vollmaske Vollmaske

max. 25°C min. 13

Anliefertemperatur max. 32°C °c max. 32°C max. 60°C
Begleitmuster /
Vorausmuster + / A / Ja

Zertifikat
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Schmelzen

- Anlieferung: 7:00Uhr bis 12:00Uhr

Allgemeine |-  Begleitmuster /Vorausmuster + Zertifikat
Anforderun- |-  Erdungslasche
gen fur alle - Anliefertemperatur 15 — 20 Grad Gber dem Schmelzpunkt (MDI 42-46°C)
Fahrzeuge - Bei erforderlicher Gaspendelleitung darf keine
Flammendurchschlagssicherung eingebaut sein!
Anschluss fiir | Stickstoffanschluss| Gaspendelanschluss| Entladestutzen zusatzliche Besonderheiten
Beheizung Schutzausriistung
Hexahydro-PSA 2" Hansen- % Klauenkupplung . ,Deutsche* Schutzanzug und >50°C
Kupplung Tankwagen- Vollmaske
,Vaterstlick" kupplung
(B4KP26) 3 Mutterstiick”
DMT %" Hansen- 1. Kamlock-Kupplung 1 Kamlock- 1. >160°C
Kupplung " Vaterstlick” Kupplung
,Vaterstick" hinten/unten 3
(B4KP26) ,Vaterstiick”
Hexandiol 1.6 %" Hansen- 1. ,Deutsche* ,Deutsche* 1. >60°C
Kupplung Tankwagen-kupplung | Tankwagen-
,Vaterstick" 2 oben vorne kupplung
(B4KP26) 3 Mutterstiick”
DADM Strom . % Klauenkupplung | 3*“-Auslauf mit | Schutzanzug und >110°C
+ Silicagelpatrone mit| 100er Flansch Vollmaske
%" Klauenkupplung
(unten)
Neopentylglykol 2" Hansen- A1 ,Deutsche* ,Deutsche" 1. >140°C
Kupplung Tankwagenkupplung | Tankwagen-
,Vaterstlick" 2 oben vorne kupplung
(B4KP26) ,Vaterstiick” 3 Mutterstiick”
MDI Tankwagen mit Tankwagen mit 1. 2"“-Flansch Uber Vollmaske 42-46°C
eigener Heizung eigener N2- Steigrohr
Versorgung
1/2“ “*
HansenKupplung Deutsche* ,Deutsche
Phenol »Vaterstlick” /. Tankwagenkupplung Tankwagen- | Schutzanzugund | 6o
(BAKP26) 2" oben oderunten | KUPPNG | Vollmaske
(B4KP26) 3 ,,MUtteI‘StUCk
%" Klauenkupplung
IPDI (keine / oben neben dem / Steigrohr- / /
Schmelze) o Steigrohr o Flansch o o
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Tanklager 208

Allgemeine

Anforderungen|”

far alle
Fahrzeuge

Anlieferung: 6:00Uhr bis 14:00Uhr

Begleitmuster / Vorausmuster + Zertifikat

Erdungslasche

Anliefertemperatur >19°C

Bei erforderlicher Gaspendelleitung darf keine Flammendurchschlagssicherung
eingebaut sein!

Stickstoffanschluss | Gaspendelanschluss | Entladestutzen | zusatzliche

Besonderheiten
Schutzausriistung

Allgem. Tankwagen

2“ TW/ ggof. Adapter

mitfiihren 3w

Tanklager 220
Anlieferung: 6:00Uhr bis 14:00Uhr
] Begleitmuster / Vorausmuster + Zertifikat
AII?ergelne - Eine Kammer mit Auslauf zentral hinten, ggf. seitlich ganz
A_‘,n orderungen| Erdungslasche
far alle .
Anliefertemperatur
Fahrzeuge

Bei erforderlicher Gaspendelleitung darf keine Flammendurchschlagssicherung
eingebaut sein!

Stickstoffanschluss | Gaspendelanschluss | Entladestutzen | zusatzliche

Besonderheiten
Schutzausriistung

Allgem. Tankwagen

2“ Mutter 3“ Vater

T™W TW
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Tanklager 218a

- Anlieferung: 6:00Uhr bis 17:00Uhr
) - Begleitmuster / Vorausmuster + Zertifikat
Allgemeine - Eine Kammer mit Auslauf zentral hinten, ggf. seitlich ganz hinten
A"nforderungen - Erdungslasche
far alle .
Fahrzeuge - An!lefertemperatur . . .
- Bei erforderlicher Gaspendelleitung darf keine Flammendurchschlagssicherung
eingebaut sein!
Stickstoffanschluss | Gaspendelanschluss | Entladestutzen | zusatzliche Besonderheiten
Schutzausriistung
Allgem. X X Nomexkleidung
Tankwagen Schutzvisier
Schutzhandschuhe
Tanklager 256/258
- Anlieferung: 7:00Uhr bis 12:00Uhr
) - Begleitmuster / Vorausmuster + Zertifikat
Allgemeine - Eine Kammer mit Auslauf zentral hinten, ggf. seitlich ganz hinten
ﬁ]r;forderungen - Erdungslasche

alle Fahrzeuge

- Anliefertemperatur

- Bei erforderlicher Gaspendelleitung darf keine
Flammendurchschlagssicherung eingebaut sein!

Stickstoffanschluss | Gaspendelanschluss | Entladestutzen | zusétzliche Besonderheiten
Schutzausriistung
Allgem. Tankwagen i ) . ) )
nein ja seitlich + hinten | Auffanggurt keine
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Anforderungen an Fahrzeugfuhrer von Tankwagen und Tankcontainern:

Grundlegende Deutschkenntnisse erleichtern die Zusammenarbeit sehr!

Die Probenahme erfolgt in der Regel von unten (Ausnahme Tankfarm). Beim Begehen des Fahrzeugs ist
ein Sicherungsgeschirr anzulegen

Die persodnliche Schutzausristung ist auch bei Nicht-Gefahrglitern anzulegen. Ein Nicht-Gefahrgut ist nur
selten auch ein Nicht-Gefahrstoff.

Personliche Schutzausristung

Schutzkleidung:

Das Tragen von brandhemmender Schutzkleidung nach EN531 ist am Standort Wuppertal Pflicht. Wenn
das Unfallmerkblatt einen Chemikalienschutzanzug vorschreibt ist dieser vorzuziehen.

Schutzbrille:

Brille mit Seitenschutz oder Korbbrille. Zusatzlich ist beim An- und Abkoppeln ein Visier zu tragen. Eine
handelstibliche optische Brille ersetzt keine (dichtschlieRende) Schutzbrille!

Schutzhandschuhe:
Aus Gummi, Nitril oder sonstigen I6semittelbestandigen Stoffen.

Handschuhe aus Leder sind durchldssig fiir die meisten Flissigkeiten und deshalb nicht geeignet.
Schutzschuhe:
Sicherheitsschuhe mit Stahlkappe, elektrisch leitfahig.

Wenn das Unfallmerkblatt Sicherheitsstiefel vorschreibt sind diese zu benutzen.

Schutzhelm:

Handelsliblicher, zugelassener Schutzhelm, vorzugsweise mit Vollvisier
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11.8 Appendix 8: 8D Report

Quick Guide 8D-Report via iPDF

f

AXALTA

Quick Guide 8D-Report via iPDF (English)

Functions

The new online 80-report will be the central Instrument for processing of complaints of Axalta Coating Systems

8D Methodology

Using the BD Methodology enables a systematic approach and consequent documentation of the single steps of
coming to a solution. The approach is fact based and makes sure that product or service defects are traced back to
their root causes and that these are permanently eliminated, instead of covering the symptoms. The problem

solution process is a sequence of steps that have to run through, as soon as a problem is recognized. It helps finding
a complete solution in time and to avoid defect repetitions.

Advantages

.

Quick processing: By means of the standard format QDX in Form of an interactive iPDF uncomplicated and
quick exchange of information between the parties is enabled.

Process reliability: The only prerequisite for working on the iPDF is an Adobe Reader version 7.1 or higher
(free download at | http//get.adobe.com/......) Mot using Adobe Reader may result in processing defects.

Procedure for completing the interactive form:

1)
2)
3)
4)
5)

Receiving the complaint

Working on the 8D-report
Reporting back steps D1 - D3
Saving and returning the 8D-report
Attaching files (optional)
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1) Receiving the complaint

‘Warning: JaveScript Window - [efomatios

¥ Bt basmchiben 5 clee o Kuncen wersends ben Dabedanbdng el FOF | Fleass [2]

i the Setschirents of this POF Chrashl | Manben 15

(1)

[rrerre————— [Ce T e ————]
[ CONTALT HAME
T —— (3)
LIEFERANT LT ]
[FTNTENE =) SRR e [
[ P p— | 5 n
COMPLANT HABE =1 B Erid
bbb e by prd Y Mg T S pbmyrny 1 | s CF
BLTFFSAL WA 3 a7 MO XH]
otk rad g e oo br M baod i ly b g L | g
EATERALTEXT & T Ll gt
Lmierglmriugrgr | e pinhs € Pgriiepier gy it pupkly  od WL K" sy sy O wpet
BATCH 1 AT 1068 510
[ —————
THE & THE DEFECT BESCRIFTIOH

{1} Open theiPDF, that was electronically sent as complaint. It will be pointed out if there are
attachments to the iPDF right at the beginning.

(2) Attachments can be called up by clicking on the paper clip icon that is displayed on top or on the
left side dependent on the Adobe Reader version.

(3} The iPDF-8D-report contains basic information like product description and customer complaint in
the header.

2) Processing the iPDF (8D-report)

In the following the report is divided into 8 steps or 8 dimensions respectively (8D) that have to be reported back
according to the target date. In general all red-rimmed fields have to be filled by you mandatory.

5tep D1: Define the team that is qualified to solve the problem. When filling in the team members it has to be
started with the team leader. Any team member added can be chosen later.

1 - Toaemn /D1 - heam
Firaulligen | akd FJ':I Dey bl als Enlse Pl rains Fast!

mi Arwsde i Mares E-blaily Triodoa: ¢
i At e | phora ‘2]
! | H—Ml “J

(1) Add additional team members (maximal 5 persons ) to the report using the button
“hinzufiigen/add"

(2] Remove team members by using the button “laschen/delete” if it has not been referencad to them
in a subsequent step of the BD-report.
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Step D2: Describe the defect of the complained product/service from your point of view (supplier/ recipient of
complaint)

| o@. Fehilerbeachrzibung | 02 - defect descrgtion

I (1) i i2) -l
Fraiiashwres chroibang s Levieeavinrascht  dinioct descripbia mm sapoliers poest of vies
(3)

(1) Choose your statement in the drop down menus (pls. see the options to the right)
(Z) Categorize your statement by the next drop-down menu (pls. see option to the right)
(3) Describe the defect from your point of view in the text field

Step D3: define your containment measures for avoiding repeated defects quickest possible, Adding and deleting
is possible here by using the buttons, too.

|"03 - Sefortmatnahmen | 09 - contai arfians

Trigen. 44

s = el Sl =t~ v

wot (1) L HAC6 Q0@ 0 @ ==
| (6] |

(1) Insertthe title of the measure that shall prevent repeated defects.

(2) Choose a team member (team members were defined in step D1) that is responsible for this
measure.

(3) Define the due date.

(4) Record the actual completion date.

(5) Degree of efficiency estimation: To which extent does the measure solver the problem. Allowed
values range from 0 to 100.

{B)  Fill in a precise description of the measure in free text form. (What are in detail the proceedings to
finalize the measure?)

If a complaint is refused D3 has to be filled anyway. In that case it is recommended to fill in as measure “none"
or “product will be sent back to AXALTA".

3) After the steps D1 to D3 have been completed please send the document within two
wiork days back to Axalta Coating Systems. Please use the direct send button in the
lower right corner of the document or send the document as attachment by e-mail.
You can ahways carry on working in the document, even if there are updates coming

from AXALTA, as long as the complaint number is identical.
Step D4: Here all root causes that lead to the defect have to be filled in. Here as well several causes can be added

or deleted. If a failure cause is added or deleted automatically the according steps in DS and D6 are added or
deleted.
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D4 - Fehlerursachen | 04 - root causes
hireuligenf add Wschan § dakalo
Karzbaschivibang (TH] ¢ shorl descriplon [TV oo
(1) [-] 01
} s th
(2)
(1) Chose inthe drop down menu who or what is responsible for the defective supply.
(2) Fillin a detailed cause description

Step D5: Define possible corrective actions for each cause and describe the effectiveness. Use also here the
buttons “add” and “delete”, analog to the previous steps.

D5 - Abstelimallnahmen [ D3 - corrective actions
hinsuges | séd
[ 1) Tiked | v e i Poareiatm i praad i
1] bt T A it iferd. degoes %
el O Il |l Il | -
[T Toreerwm————
L |
‘Wirksam ke stborpriking ! eflediancas waibcabon
E] |
(1) Denominate the corrective actions (e.g."Automatic printing of delivery documents”), the fields
responsible, due date, effectiveness have to be considered analogous to the functions described
above.
(2) Make a precise description of the cormective measure
(3) Indicate which positive effects the action has for both sides.

Step D6: Here please fill in the realized corrective actions as well as the prove of their effectiveness. If needed
please use the buttons add or “delete” as well.

| D& - Wirksamkedtsprufung /D - affectivensss evaluation

fifEiagn | ald

o/ Tibel ¢ Vern bwortiche ( Plansstum Fertigeisbengsdaum | | Wirksamisizgod %'

(1] e seaponeibia dua dalz dalz pifech degres %

e[ T ] {2 I [

Madtnahmseshascheabung { acdion g plion

@

1]

12)
13)

Axalta Suppl

Define a concrete action including responsible and due date enabling a continuous follow up of
effectivensss

Describe the action defined before in detail.

Indicate the percentaged degree of effectiveness for reducing the problem for the particular
measure.
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Step D7: Define actions to prevent from reoccurrence of the same or similar defects in the future by
implementing changes in the control or management systems.

| O - PravartivmaBrahman | D7 - preventive actions

Finzukagen | sdd
or |Tm|r Varasbectiher ! Plasdatun / rn-ngnumm|| |
(1] (15} rempg rahis duedals cempleten dafe
wor [ 1) A0 ECm | i
Ik b entarscva bung ! achen Sscrpiog
@ | ‘

(1) Choosein the drop down menu which kind of preventive measures are carried out. Define
responsible and due date.
(2) Describe in detail what the preventive measure is about.

The optimal kind of preventive measure is to introduce or review a process that is documented in a product/process
history. That makes sure that similar defects will not occur again in new developments or redesigns of a product.

Step DE: Quote the closure date of the 8D report.

|D8 - Abschluss / D8 - closure |
Ahachlrasdstum f closure date

L® |

(1) Cuote the closure date only, the appreciation of the team success is not specifically inguired by
AWALTA.

4) Storing and sending back the 8D report

The B0 reports can be stored locally with the filled in contents.

Sending back the report to AXALTA:
By clicking on the direct sending button which is in the lower right corner of the document. If using a
recent Adobe Reader version (10.1.4) you will be asked if the iPDF shall be sent with the desktop e-mail

application or as internet e-mail. After the choice was made the report is sent back to AXALTA as normal
e-mail with a standardized text, in which the iPDF is forwarded as normal attachment.

The completed 8D-report shall be sent back within the deadlines defined in the header.
Attention: The text of the standardized and automatically generated e-mail will not be read by AXALTA. Therefore

please always use the iPDF form or attachments for messages. Please don't change the file name of the
document!

5) Attaching files {optional)

Enclose files (e.g. Photos...) in the iPDF

#  Click on the staple (left side of iPDF) —
#  Click on Add -> chose attachment
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